
CUSTOMER FEEDBACK FORM 
(Suggestions, Compliments or Complaints) 

CUSTOMER DETAILS 

Surname

Given Name/s 

Account Number/s 

Call ID 

Address 

Telephone Number (Home) 

Telephone Number (Work) 

Facsimile Number 

Email Address 

PLEASE PROVIDE THE DETAILS OF YOUR FEEDBACK ON THE ATTACHED PAGE. 
FEEL FREE TO ADD ADDITIONAL PAGES IF REQUIRED.

ALL ATTACHMENTS SHOULD BE LISTED BELOW 

DETAILS OF ATTACHMENTS 

1.

2.

3.

4.

5.

6.

Customer Signature:  _________________________________________________________ 

Date:



DETAILS OF FEEDBACK 
PLEASE CIRCLE YOUR FORM OF FEEDBACK 

 
Suggestion    Compliment    Complaint 
 
Other (Please specify)________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your feedback is valuable to us.  
Thank you for your time and comments. 

 
Please post, fax or email this form to: 

Greater Building Society Ltd 
PO Box 173 

Hamilton  NSW  2303 
Facsimile: 02 4921 9112  Email: webenquiry@greater.com.au 
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