Important Information

Notice that our banking, access and payment facility terms and conditions are changing
We are making changes to our Banking General Terms and Conditions and Product Schedules, our access
and payment facility terms and conditions and the loan contracts and/or credit (including credit card)
contracts with us.
These changes are effective at the date of migration to our new technology platform (Migration Date), which is
expected to occur on 14 November 2022. If migration is postponed to a later date, we will let you know via our
website and any other method we consider appropriate.
From Migration Date, Greater Bank will be:
	Updating our transaction fees and allowances, service fees and daily transaction limits (see the Schedule at
the end of this notice).
	Making a number of changes to our loan agreements and loan terms and conditions (described below).
There are no changes to the amount of credit or the annual percentage rate, but there may be changes
to your monthly payment date, as follows:
	If you have an existing home loan, business term loan or personal loan with us, your monthly payment
date will change from the last business day of the month to the first day of the following month.
	If you have a new principal and interest home loan, business term loan or personal loan funded after
Migration Date, your monthly payment date will be the same date we provide credit to you (unless
that occurred on the 29th, 30th or 31st of the month, which will revert to the 28th of the month).
	If you have an existing or a new interest only loan funded after Migration Date, your monthly payment
date will be the first day of the month.
There is no change to the monthly payment date for credit cards and line of credit loans.
	Changing “monthly repayment plus extra payment” Easy Pay loan payments from one payment to two
separate payments; one for the loan repayment amount and one for the extra amount you have
nominated. Monthly “repayment only” and “fixed amount” Easy Pay loan payments are not changing,
unless a payment is scheduled for the 29th, 30th or 31st of the month and it will revert to the 28th of the month.
Ending BPAY® Biller, Direct Debit User Facility and Manual Payroll services.
Updating the way we pay interest earned on deposit accounts.
Making a number of other changes to our terms and conditions (described below).
The documents that are changing are:
	Banking General Terms and
Conditions

	Additional Terms and Conditions
for BPAY® Biller Facility, Merchant
EFTPOS Facility, Direct Debit User
Facility

	All Loan Agreements,
including credit cards

	All Loan Terms and Conditions,
including credit cards

all Product Schedules

We’ve made copies of the amended documents available to you on our website at
greater.com.au/termsandconditions under Disclosure Documents. If you do not want to receive the amended
documents in this manner, you can elect before 5:00 pm on 26 July 2022 to receive a paper copy or to have
a copy sent to you by email by calling our Contact Centre on 13 13 86 (Monday to Friday 8:00 am to 6.00 pm
or Saturday 8:00 am to 1:00 pm). If you make such an election, your election will apply to any terms and
conditions made available in this way within that period.
If you’re unable to access the amended documents or you would like us to send you a copy at any time,
please call us on 13 13 86 during business hours and we’ll send you a copy.
It’s important that you read the amended Banking General Terms and Conditions, the relevant Product
Schedule(s) for your account(s), the access and payment facility terms and conditions (as applicable), and the
loan and/or credit (including credit card) terms and conditions (as applicable) for full details of the changes.
These changes are part of the migration to our new technology platform. If you have any questions, please call
us on 13 13 86 during business hours.
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Changes to terms and conditions
A summary of the key changes and the products to which the changes relate is set out below.
All Terms and Conditions
Summary of key changes to all product (including credit products), service and access and payment facility
terms and conditions (effective Migration Date)
All references to “internet banking” are changed to “online banking”.
All references to “Pay Anyone” are changed to “Pay Someone”.
All references to “Basic/ Great Rate” home loan are changed to “Great Rate” home loan.
Correction of italicisation and cross-referencing errors. Where required as a result of other changes, clause
numbering and cross-references are updated. Other minor corrections and amendments.
Banking Terms and Conditions
Summary of key changes to Banking General Terms and Conditions (effective Migration Date)
The following new clauses are added to “Part D: Visa cards” after clause 16:
17 Holds on your account
	17.1 Sometimes a merchant will place a hold on your card or an additional cardholder’s card for an
agreed amount before a purchase is made. For example, a hotel might require you to provide your card
at the beginning of a stay as security for the cost of your accommodation. The hotel will use your card to
confirm there are sufficient available funds in your account to cover the cost of your stay.
	17.2 This does not amount to a transaction. A hold will be placed on funds in your account up to that
amount. You will not be able to access those funds until the hold is removed. When a transaction for this
amount is processed, the hold will be removed. You may be prevented from accessing the funds over
which the merchant has placed a hold for a period of up to 7 days.
18 Effective date of transactions
	We may assign a date to transactions performed using a card that is on or after the date the transaction
takes place. We do not backdate transactions to the date they took place.
The clauses following new clauses 17 and 18 are renumbered and cross-references are updated.
In clause 22.3 (formerly 20.3)
	in the third paragraph, “last banking business day immediately before” is replaced with “first banking
business day immediately after”; and
	“If you or an authorised person ask for a future dated payment, including recurring payments, to be
made on the last day of the month, the payment will be made on the 28th day of the month, except
where it is not a banking business day and we’ll process it on the first banking business day of the following
month.” is added after the last paragraph.
In clause 50.1 (formerly 48.1), “5:00pm” is changed to “4:45pm” in the first two rows of the table.
In clause 67.3 (formerly 65.3), “(we will also confirm the change in your next statement)” is deleted from
“Changes to interest rates”, “Other interest changes”, “Fees and charges (other than government fees or
charges)” and “Changes not unfavourable to you”.

2

Important Information

The following changes are made to clause 70 (formerly 68):
the heading is changed to “Alerts”;
in clause 70.1 (formerly 68.1), “SMS and/or email” is deleted and paragraphs (a) to (d) are replaced with:
(a) account balances when the balance reaches a nominated low amount
(b) account balances when the balance reaches a nominated high amount
(c) direct debits made to your account
(d) direct credits made to your account; and
(e) card transactions made to your account.;
in clause 70.2 (formerly 68.2), is replaced with the following:
	Alerts are sent at approximately the same time as the transaction that has caused the alert to be
generated. Information in these alerts is only accurate at the time the transaction that has caused the
alert to be generated occurs and should only be relied upon as a reflection of your account status at that
time.;
in clause 70.3 (formerly 68.3), “The fees that apply” is replaced with “Fees that may apply”;
clause 70.4 (formerly 68.4) is replaced with “Once you opt in to receive these alerts, the service will
continue until you notify us.”; and
in clause 70.5 (formerly 68.5), “SMS” and “or email” are deleted.
Additional Terms and Conditions for BPAY® Biller Facility, Merchant EFTPOS Facility, Direct Debit User Facility
Summary of key changes to Additional Terms and Conditions for BPAY® Biller Facility, Merchant EFTPOS Facility,
Direct Debit User Facility (effective Migration Date)
Part 1 “BPAY Biller Facility” and Part 3 “Direct Debit User Facility” are deleted in their entirety.
In “About this document”, paragraphs (a) and (c) are deleted.
In “Words with special meanings”, paragraphs (c), (d), (f)(i) and (iii) [incorrectly marked (f)(i)], (g), (h), (i) and
(l) are deleted and the definitions following are renumbered.
Clause 1.10 (formerly 2.10) is deleted and the clauses following are renumbered.
All other references to “BPAY Biller Facility”, “BPAY Pty Ltd”, “Greater Bank Direct Debit User Facility”, “Direct
Debit User Facility” and “Direct Debit User Agreement” are deleted.
Product Schedules
Summary of key changes to Product Schedules (effective Migration Date)
All product schedules
As applicable, “Transactions fees”, “Service charges” or “Service fees”, and/or “Transaction limits” are
replaced with the fees, allowances and limits that apply to that product as specified in Items 1, 2 and 3 in the
Schedule of this notice.
Product Schedules for Access, Bonus Saver, Business Access, Business Optimiser, Cash Management, Life
Saver, Retirement Plus, Ultimate Access, Ultimate Offset
In “Features”, “SMS and email” is deleted.
In “Using your account”, “You need at least $1.00 in your account to keep it open.” is deleted.
Product Schedules for Access, Bonus Saver, Business Access, Business Optimiser, Cash Management, Life
Saver, Retirement Plus, Term Deposit (Term Investment) and Term Deposit - Monthly Income (Term Investment
- Monthly)
In “How we apply interest”, “is rounded to the nearest cent before it is applied to your account. Where the
interest calculated is less than $0.005 it will be rounded to zero.” is replaced with “earned will accrue and will
be paid to your account when a whole cent has been reached.”.
Product schedule for Term Deposit (Term Investment) and Term Deposit - Monthly Income
(Term Investment - Monthly)
In the first sentence, “in branch” is added after “Term Deposit Account”.
In “How you can move money into your account to start your fixed term”, “or PayID” is deleted.
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In “How you can move money out of your account on the maturity date and during the 10 day grace
period”, “Using a third party i.e. another financial institution” is deleted.
In “How to close your account”, “You can also close your account on the maturity date via online banking.”
is deleted.
Product Schedule for Bonus Saver
On page 1, in the second paragraph, the sentence commencing “You’ll need to link it to…” is replaced with
“You can transfer money to any Greater Bank account in the same name as your Bonus Saver account”.
In “How you can move money out of your account”, “your linked Access account.” is replaced with “any
Greater Bank account in the same name as your Bonus Saver account.” (twice).
Product Schedule for Life Saver
In the second paragraph, “You can link your Life Saver to an Access account in the same name with no
transaction fees.” is added after the first sentence.
In “Features”, the sentence commencing “You can link your Life Saver account…” is moved to the first bullet
point and “as your Life Saver account” is added at the end.
In “How we apply interest”, in the paragraph commencing “While you are under 25 years of age…”, “if you
qualify to earn interest for that month on your Life Saver account” is deleted.
In “After you turn 18”, in the first sentence, “first business day after” is replaced with “last day of the month of”.
In “How you can move money into your account”, “Osko by BPAY®” is added as a new point after “Direct
credit”.
In “How you can move money out of your account”, the points are replaced with “Online or mobile banking
to any Greater Bank account in the same name as your Life Saver account” and “Over the counter at a
branch to any Greater Bank account in the same name as your Life Saver account”.
In “Transaction fees”, “that qualified to earn interest in that month” is deleted from the second sentence.
All credit product terms and conditions
Summary of key changes to all credit product terms and conditions (effective Migration Date)
In references to the calculation of daily interest rates, “(even in leap years)” is added after “divided by 365”.
In “Information fee”, “$1 per page copied” is deleted from loan agreements, as applicable.
“Security substitution fee” and “Australian cash advance fee” (credit cards only) are deleted from loan
agreements, as applicable.
All references to “Default interest rate” are deleted.
The following definitions are amended in loan terms and conditions, as applicable:
“account” is changed to “account / loan account”; and
“online banking” (formerly internet banking) is amended as follows:
“a person who call” is replaced with “any person who can”;
	“receive information from us and to transmit instructions to us electronically in order to” is inserted
before “access and use” and “your account” is replaced with “your loan account”;
in subclause (b), “and balance” is added after “transaction history”; and
in subclause (c), “, stop or cancel” is added after “activate”.
Loan Repayments
Loan Agreement (Home Loans), Business Term Loan Agreement and Personal Loan Agreement/ Offer and
Loan Contract
Summary of key changes to Loan Agreement (Home Loans), Business Term Loan Agreement and Personal
Loan Agreement/ Offer and Loan Contract (effective Migration Date)
SECTION A. This section applies to existing loans.
If your loan is a principal and interest loan or personal loan, the section “Repayments” is amended as follows:
	in the paragraph commencing “The first repayment is due…”, “last business day of the month” is
changed to “first day of the month”. (If you have a Personal Loan Offer and Loan Contract, points (e)
and (f) are amended.)
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SECTION B. This section applies to interest only loans, including existing loans and loans where we have not
provided any of the amount of credit to you prior to Migration Date (including loans offered but not signed,
and loans signed but not funded).
If your loan is an interest only loan:
the second paragraph is replaced with:
	The first repayment will be the amount of interest on the balance owing on your loan account calculated
from the day we first provide any of the amount of credit up to and including the last day in the same
month and is due on the first day of the following month. All subsequent repayments during the interest
only period will be the total amount of interest payable on the balance owing on your loan account for
the relevant calendar month and must be made on the first day of each month.;
	
for Business Term loans only, “(other than your final repayment which will be the total amount owing)” is
added to the end of the third paragraph; and
	the paragraph commencing “The first repayment is due on the last business day of the month…”
is replaced with “Your repayments will remain due on the first day of the month (the payment date).”.
SECTION C. This section applies to loans where we have not provided any of the amount of credit to you prior
to Migration Date (including loans offered but not signed, and loans signed but not funded). It does not apply
to interest only loans (refer to Section B above).
If your loan is a variable rate principal and interest loan, the first two paragraphs in “Repayments” are
amended as follows:
	You must make [no of payments] repayments. Each repayment will be $XXX other than the final
repayment which will be the total amount owing. The first repayment is due one month from the date we
first provide any of the amount of credit to you. If we first provide any of the amount of credit on the 29th,
30th or 31st of any month, your first repayment will be due on the 28th day of the following month. All
repayments must be made on the same date each month (the payment date).
If your loan is a fixed rate principal and interest loan, “Repayments” is amended as follows:
the paragraph commencing “During the fixed rate period, you must make…” is replaced with:
	During the fixed rate period, you must make [no of repayments] repayments over [term of fixed rate
period] months. Each repayment will be $XXX during the fixed rate period.; and
the paragraph commencing “The first repayment is due on…” is replaced with:
	The first repayment is due one month from the date we first provide any of the amount of credit to you. If
we first provide any of the amount of credit on the 29th, 30th or 31st of any month, your first repayment will
be due on the 28th day of the following month. All other repayments must be made on the same date
each month (the payment date).
If your loan is a personal loan, “Repayments” is replaced with:
	The amount of each repayment is [repayment amount]. The number of repayments is [number of
repayments] over [x] months. The first repayment is to be made one month after the day we first provide
any of the amount of credit to you. If we provide the amount of credit on the 29th, 30th or 31st day of any
month, your first repayment will be on the 28th day the following month. All other repayments must be
made on the same date each month.
Loan Agreement (Home Loans) and Personal Loan Agreement
Summary of key changes to Loan Agreement (Home Loans) and Personal Loan Agreement/ Offer and Loan
Contract (effective Migration Date)
“Default administration fee” is replaced with:
Payable when all or part of the monthly repayment has not been made by the repayment due date;
If all or part of the monthly repayment has not been made for one month, the fee is; and
	If all or any part of the monthly repayment has not been made for two or more consecutive months, the
fee is.
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Loan Agreement (Home Loans)
Summary of key changes to Loan Agreement (Home Loans) (effective Migration Date)
In “Registration fee”, “have to” is inserted after “Payable when we”.
In “Title insurance fee”, “This insurance protects us and not you.” is added after the last sentence.
In “Prepayment fee and break cost fee”, in the second paragraph, “above your required payments that
exceeds $10,000 per annum” is added after “if you make a prepayment”, and “equivalent” is deleted from
the fourth paragraph. This change does not apply to existing fixed rate loans funded before Migration Date.
Loan Terms and Conditions (Home Loans)
Summary of key changes to Loan Terms and Conditions (Home Loans) (effective Migration Date)
Clause 4.2 is added to the end of clause 4.1 and the clauses following are renumbered.
In clause 4.2 (formerly clause 4.3), “and interest will be calculated on the increased amount.” is added to the
end of the last sentence.
In clause 4.3 (formerly clause 4.4):
“the loan is repaid,” and “(Adjustments)” are deleted;
“below” is added after “clause 27.3”; and
	“The date on which interest is debited to your loan account may not be the date your repayment is due
(see your loan agreement for your payment date). If this occurs, interest will be payable on the interest
debited to your loan account until you make the next repayment.” is added as a new paragraph after
the last sentence.
In clause 10.2, “above your required payments that exceeds $10,000 per annum” is added after “A
prepayment fee is payable if you make a prepayment”. NOTE: Does not apply to existing fixed rate loans
funded before Migration Date.
In clause 10.4, “equivalent” is deleted from the first paragraph.
Business Term Loan Agreement
Summary of key changes to Business Term Loan Agreement (effective Migration Date)
In table “These credit fees and charges are payable”, in “Discharge administration fee”, “that we” is
replaced with “us to”.
In “Registration fee”, “have to” is inserted after “Payable when we”.
“Mortgage insurance premium” is replaced with:
	Payable if we require lender’s mortgage insurance when we make the amount of credit available to
you. This insurance protects us (and not you) against potential loss that we may incur if you are unable to
repay your loan.
In “Guarantee fee”, “(per guarantee)” is added to the dollar amount in column 3.
“Default administration fee” is added as a new fee as follows:
Payable when all or part of the monthly repayment has not been made by the repayment due date;
If all or part of the monthly repayment has not been made for one month, the fee is $20.00; and
	If all or any part of the monthly repayment has not been made for two or more consecutive months, the
fee is $50.00.
In table “These credit fees and charges may be payable over the term of your loan”, “Discharge
administration fee” is deleted.
In “Construction loan draw down fee”, “the” is replaced with “your”.
In “Special conditions 3”, “Redraw is available” is replaced with:
	You can ask us to let you redraw (or re-borrow) amounts that you have prepaid, but whether or not we
permit a redraw is in our absolute discretion. You should take this into account before deciding to make
any prepayment.
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Business Term Loan Terms and Conditions
Summary of key changes to Business Term Loan Terms and Conditions (effective Migration Date)
Clause 6 is changed to “Calculating and debiting interest”.
In clause 6.1, “We calculate interest” is replaced with “Interest is calculated”, “loan” is added before
“account” and “Interest begins accruing on the day we make the amount of credit available to you.” is
added after the last sentence.
Clause 6.2 is deleted.
Clause 7 (Debiting interest) is deleted and the clauses following are renumbered.
The following is inserted as new clause 6.2:
	Interest is debited to your loan account monthly in arrears on the last day of the month and on the day
you repay the total amount owing. When interest is debited, the balance owing on your loan account will
increase and interest will be calculated on the increased amount.
The following is inserted as new clause 6.3:
	We may also debit interest to make an interest adjustment in accordance with clause 20.7 below or
where otherwise permitted by law. The date on which interest is debited to your loan account may not be
the date your repayment is due (see you loan agreement for your payment date.) If this occurs, interest
will be payable on the interest debited to your loan account until you make the next repayment.
The following is inserted as new clause 13.3:
	If you repay us more than the total amount owing then we may place the excess funds into a suspense
account or pay it to you. We will not pay interest on any amount exceeding the total amount owing.
Warning - If you would like to re-borrow an amount that you have prepaid, you can ask us to permit
a redraw, and we may agree. Whether we do so is in our absolute discretion (see clause 15 (Redraw
facility) below)). You should take this into account before deciding to make any prepayment.
In clause 14.2 (formerly 15.2), “above your required payment that exceeds $10,000 per annum” is inserted
after “make a prepayment” and “payment” is changed to “prepayment” at the end of the sentence.
NOTE: Does not apply to existing fixed rate loans funded before Migration Date.
In sub-clause 14.3(b) (formerly 15.3(b)), “your” is inserted before “fixed”, “rate to variable” is deleted, and
“(e.g. to another fixed rate or a variable rate).” is added after “fixed rate period”.
In clause 14.4 (formerly 15.4), “break cost fee or prepayment fee” is replaced by “prepayment fee or a break
cost fee”, “equivalent” is deleted, and “in your fixed rate period” is changed to “on your fixed rate period”.
The “Warning” in clause 14.4 (formerly 15.4) is replaced with:
	
Making prepayments, paying out a fixed rate loan early or switching from your fixed rate during a fixed
rate period (e.g. to another fixed rate or a variable rate) could result in a high prepayment fee or break
cost fee. Contact us if you are considering doing any of these things and we will give you an estimate of
the prepayment fee or break cost fee.
Clause 15.1 (formerly 16.1) is replaced with:
	If your loan agreement states a redraw facility is available, you have a deposit account with us and you
are not in default under this contract, then you may ask us to let you re-borrow money you have prepaid
under clause 13 (Prepayments). Whether or not we permit a redraw is at our absolute discretion and we
may impose conditions on any agreement to permit a redraw.
A new clause 15.2 is inserted as follows: “A fee may be payable for redraw”.
In clause 15.4 (formerly 16.3), “of the” is replaced with “you have requested to”.
In clause 15.5 (formerly 16.4), “We’ll” is replaced with “If we agree to permit a redraw, we will”.
“If you ask to re-borrow money, and your current repayment arrangements are not sufficient to repay the
balance over the remaining term, we may recalculate your repayments.” is added as new clause 15.6.
“You should allow at least 2 business days for your redraw request to be processed.” is added as new clause
15.7.
In clause 15.8 (formerly 16.5), “the redraw facility” is changed to “any redraw facility”, “acting reasonably” is
deleted and “We’ll” is replaced by “We will”.
“If you have a construction loan, no redraw facility is available during the construction period unless we
agree with you otherwise.” is added as new clause 15.9.
In clause 21 (Definitions) (formerly 22), “daily percentage rate has the meaning given in clause 6.1” is added
as a new definition.
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Personal Loan Agreement
Summary of key changes to Personal Loan Agreement with a contract disclosure date on or after
1 November 2017 (effective Migration Date)
In “Information fee”, “of documents” in column 2 is deleted.
In “Law Stationer’s fee”, “this contract” is replaced with “your contract with us”.
In “Redraw fee”, “linked account” is replaced with “deposit account”.
In “Mercantile agent’s fee”, “loan” is replaced by “contract”.
In “Special conditions 3”, “Redraw is available” is replaced with:
	You can ask us to let you redraw (or re-borrow) amounts that you have prepaid, but whether or not we
permit a redraw is in our absolute discretion. You should take this into account before deciding to make
any prepayment.
Personal Loan Terms and Conditions
Summary of key changes to Personal Loan Terms and Conditions with a contract disclosure date on or after
1 November 2017 (effective Migration Date)
Clause 4.1 is deleted in its entirety and the clauses following are renumbered.
In clause 4.1 (formerly clause 4.2) “We calculate interest” is replaced with “Interest is calculated”, “provide
you with” is replaced with “make” and “available to you.” is added to the end of the last sentence.
In clause 4.2 (formerly clause 4.3), “business” is deleted and “and interest will be calculated on the increased
amount.” is added to the end of the last sentence.
Clause 4.3 (formerly clause 4.4) is replaced with:
	We may also debit interest whenever the loan is in default, there is a principal increase to your loan, there
is a variation or other change to this contract or to make an interest adjustment in accordance with
clause 17.3 below or where otherwise permitted by law. The date on which interest is debited to your loan
account may not be the date your repayment is due (see your personal loan agreement for your payment date). If this occurs, interest will be payable on the interest debited to your loan account until you
make the next repayment.
In clause 8.1, “last business day of the month” is replaced with “dates set out in your personal loan agreement”.
The following changes are made to clause 12 (Redraw facility):
	in clause 12.1, “you have a deposit account with us,” is added after “redraw is available,” and
“(Prepayments)” is added after “clause 11”;
clauses 12.2 and 12.3 are deleted in their entirety and the clauses following are renumbered;
“A fee may be payable for redraw.” is inserted as new clause 12.2;
	“You can request a redraw by visiting a branch, through online banking or by any other method we
approve.” is inserted as new clause 12.3;
	in clause 12.4, “The amount of the” is replaced with “The amount you have requested to” and “total” is
deleted from the first sentence;
	clause 12.5 is replaced with “If we agree to permit a redraw, we will make the additional funds available
in the deposit account held with us specified by you.”;
	“If you ask to re-borrow money, and your current repayment arrangements are not sufficient to repay the
balance over the remaining term, we may recalculate your repayments.” is inserted as new clause 12.6;
	“You should allow at least 2 business days for your redraw request to be processed.” is inserted as new
clause 12.7; and
	“We may review, suspend or cancel any redraw facility at any time. We will notify you if we do.” is
inserted as new clause 12.8.
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Credit Card Agreement and Business Credit Card Agreement
Summary of key changes to Credit Card Agreement and Business Credit Card Agreement (effective
Migration Date)
In “Minimum payments”, the first two sentences are replaced with “We provide statements for your account
at the end of each month (unless the credit card terms and conditions provide otherwise). A minimum
payment is required on the 25th day of the month following your statement period.”
In “Replacement card fee”:
	the paragraph commencing “Debited to your account…” is replaced with “Payable when you or an
additional cardholder request a replacement card before your card has expired.”; and
	the fees in column 3 are replaced with “Domestic - $7.00 when the replacement card is issued on your
account within Australia. International - $100.00 when a replacement card is issued on your account
when overseas”.
In “Overseas cash advance fee”, “or an additional cardholder” is added after “Debited to your account
when you” (consumer credit card only), and the fees in column 3 are deleted and replaced with “$5.00”.
In “Default notice fee”, “Debited to your account” is replaced with “Payable”.
Credit Card Terms and Conditions and Business Credit Card Terms and Conditions
Summary of key changes to Credit Card Terms and Conditions and Business Credit Card Terms and
Conditions (effective Migration Date)
In clause 7.2, “BPAY®” is deleted.
In clause 8.2, “14 days” is replaced with “7 days”.
In clause 24 (Definitions), “credit card contract” is changed to “credit card contract / contract”.
Credit Card Agreement
Summary of key changes to Credit Card Agreement (effective Migration Date)
In “Annual fee”, “:1. when the value of all purchases debited to your account during the period between the
debiting of one annual fee and the date of the next annual fee is to be debited equals or exceeds $12,000;”
is deleted and “each year” is added after the dollar amount in column 3.
In “Disputed transaction fee”, “Debited to your account” is replaced with “Payable” and “or an additional
cardholder” is added after “when you”.
In “Foreign currency conversion fee”, “or an additional cardholder” is added after “when you”.
In “Information fee”, “Debited to your account” is replaced with “Payable”, “of documents” is deleted, “this
credit card contract” is replaced with “a security, dealing, document”, and “the credit card” is replaced
with “this”.
“Mercantile agent’s fee. Payable when we instruct a mercantile agent to contact you on our behalf in
relation to this contract or a security. Unascertainable” is added as a new fee.
Credit Card Terms and Conditions
Summary of key changes to Credit Card Terms and Conditions (effective Migration Date)
In clause 11.5, the first sentence and table are deleted, and “that may be transferred” is added after “the
minimum amount” and “the maximum amount” (twice).
“Your account is also subject to the daily transaction limits set out in the account and payment facility terms.”
is inserted as new clause 11.6.
In clause 15.4, the sentence in sub-clause 15(a) commencing “We will charge interest on…” is moved to the
end of the previous sentence and the sub-clauses following are renumbered.
In clause 24 (Definitions), “additional cardholder has the meaning given in clause 4.1” is added as a new
definition.
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Business Credit Card Agreement
Summary of key changes to Business Credit Card Agreement (effective Migration Date)
In “Annual fee”, “established” is replaced with “opened” and “per” is replaced with “each” after the dollar
amount in column 3.
In “Registration fee”, “have to” is inserted after “Payable when we”.
In “Card fee”, “per” is replaced with “each” after the dollar amount in column 3.
In “Overseas cash advance fee”, the fees in column 3 are replaced with “$5.00”.
In “Default notice fee” and “Disputed transaction fee” on page 4, “Debited to your account” is replaced
with “Payable”.
In “Late payment fee”, “payment” is replaced with “minimum repayment” (twice).
In “These credit fees and charges may be payable over the term of your loan”, “Discharge administration
fee” is deleted.
Business Credit Card Terms and Conditions
Summary of key changes to Business Credit Card Terms and Conditions (effective Migration Date)
Clause 10.4 is replaced with “Your account is also subject to the daily transaction limits set out in the account
and payment facility terms.”.
In clause 19 (Definitions), “contract” is changed to “credit card contract / contract”.
Business Line of Credit Agreement and Consumer Line of Credit Agreement
Summary of key changes to Business Line of Credit Agreement and Consumer Line of Credit Agreement
(effective Migration Date)
In “Registration fee”, “have to” is inserted after “Payable when we”.
In “These credit fees and charges are payable”, in “Discharge administration fee”, “account” is changed to
“loan account”.
“Mortgage insurance premium” is changed to “Payable if we require lender’s mortgage insurance when we
make the amount of credit available to you. This insurance protects us (and not you) against potential loss
that we may incur if you are unable to repay your loan.”.
In “These credit fees and charges may be payable over the term of your loan”, “Discharge administration
fee” is deleted.
Business Line of Credit Terms and Conditions
Summary of key changes to Business Line of Credit Terms and Conditions (effective Migration Date)
Clause 7.2 is deleted in its entirety and the clauses following are renumbered.
Consumer Line of Credit Agreement
Summary of key changes to Consumer Line of Credit Agreement (effective Migration Date)
The description in “Annual package fee” is replaced with “Payable when your line of credit first becomes an
Ultimate Line of Credit and then annually on the anniversary of that date while the line of credit remains an
Ultimate Line of Credit.”.
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Schedule
Item 1 – Transaction fees
Transaction fees are charged monthly on the last day of the month and upon closure of your account.
Fee

Description

Allowance Frequency

Access, Business Access, Business Optimiser, Cash Management, Retirement Plus, Ultimate Access, Ultimate
Offset, Line of Credit and Business Line of Credit accounts:
Bank cheque fee

Applies to each over the counter bank cheque
withdrawal.

$9.00 Per bank
cheque

Cheque deposit

Applies to each cheque deposited to your
account.

$0.25 Per cheque
deposited

Cheque drawn

Applies to each cheque drawn on your account.

$0.80 Per cheque
drawn

Deposit bagged
coin

Applies to each over the counter bagged coin
deposit.

1.00% of the total Per deposit
bagged coin
amount
deposited

Deposit unbagged
coin

Applies to each over the counter unbagged coin
deposit.

2.00% of the total Per deposit
bagged coin
amount
deposited

EFTPOS Fee (with or
without cash out)

Applies to each EFTPOS transaction where you
press the ‘debit’ option using your Visa card.

$0.70 Per EFTPOS
transaction

Greater Bank ATM
balance enquiry

Applies to each balance enquiry performed at
one of our ATM’s.

$0.50 Per balance
enquiry

Greater Bank ATM
withdrawal

Applies to each withdrawal performed at one of
our ATM’s.

$0.70 Per ATM
withdrawal

Over-the-counter
BPAY® (OTC)

Applies to each over the counter BPAY Payment
you request.

$1.00 Per OTC BPAY
Request

Overseas ATM

Applies to each overseas ATM withdrawal.

Over-the-counter
(OTC) withdrawals

Applies to each over the counter withdrawal.

$5.00 plus 3.00% of Per overseas
the AUD amount ATM
withdrawal
$2.25 Per OTC
withdrawal

The following monthly fee allowances apply to transaction fees on your account, as indicated.
Fee

Description

Allowance

Frequency

Access, Business Access, Cash Management, Retirement Plus and Business Line of Credit accounts:
Monthly Fee
Allowance

A monthly fee allowance applies to transaction
fees with your account.

$3.00

Per month

Monthly Fee
Rebate

An additional monthly fee allowance of $3.00
applies to transaction fees with your account for
each whole $1,000 held in your account, based
on the minimum monthly balance in each
calendar month.

$3.00

Per month

Unlimited

Per month

Access, Business Access, Cash Management and Retirement Plus accounts:
Monthly
Transaction Fee
Exemption

A monthly transaction fee exemption applies with
your account where your account is linked to a
qualifying home loan. A qualifying loan does not
include a Line of Credit, Great Rate Home Loan
or a Personal Loan approved from 1 July 2008. To
receive the monthly transaction fee exemption,
the qualifying loan must be in the same name, or
at least one of the same names, as your account.
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Fee

Description

Allowance

Frequency

Access, Business Access, Business Optimiser, Cash Management, Retirement Plus and Business Line of Credit
accounts:
Monthly Fee
Allowance
(Charity or
Community Based
organisation)

All charity or community-based organisations will
have their transaction fees waived each month.

Unlimited

Per month

$3.00

Per month

Business Optimiser accounts:
Monthly Fee
Rebate

A fee allowance of $3.00 per month applies for
each whole $1,000.00 in your account based on
the minimum monthly balance for each calendar
month. The allowance is capped at $10.00 per
month.

Item 2 - Service fees
The following service fees and charges apply to your account, as indicated, and are debited from your account at the time a service is provided or the transaction takes place.
Fee

Application

Amount Frequency

All Greater Bank accounts:
Bank transfer fee

Applies when an amount is processed on your
behalf to an account in our name from
another financial institution to enable us to credit
your account.

$8.00 Per transfer

Bulk coin purchase
fee

Applies when you request us to source bulk coin
from our existing branch supply (excluding Term
Deposit accounts).

$2.00 Per
transaction

Bulk coin purchase
fee - External order

Applies when you request us to source bulk coin
from an external supplier (excluding Term Deposit
accounts).

$8.00 Per bag

All deposit accounts; and Consumer Credit Card, Business Credit Card, Line of Credit and Business Line of
Credit accounts
Foreign currency
deposit fee

Applies when you request us to deposit into your
account and we need to convert foreign cash or
foreign traveller’s cheques into Australian dollars.

$5.00 Per
transaction

Information fee Search

Payable when we provide information or copies
relating to your account to you or someone else
that relates to your account.

$20.00 Per request

Unclaimed monies
fee

Applies when your account has had no
transactions (other than government charges or
interest) processed during the last three years.

$30.00 Per account

All deposit accounts (excluding Term Deposit accounts):
Dormant account
fee

Applies six monthly when your account has had no
transactions (other than government charges or
interest) processed during the preceding 24
months.

$15.00 Six monthly

Garnishee fee

Applies when we are required to withdraw funds
from your account under a garnishee order.

$13.00 Per request

All loan and credit accounts; and Access, Business Access, Business Optimiser, Cash Management,
Retirement Plus, Ultimate Access and Ultimate Offset accounts:
Cheque copy fee

Applies when your request a copy of a cheque.

$15.00 Per cheque

Direct debit
dishonour fee

Applies when a direct debit dishonours on your
account.

$8.00 Per direct
debit
dishonour
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Fee

Application

Amount Frequency

Access, Business Access, Business Optimiser, Cash Management, Life Saver, Retirement Plus, Term Deposit,
Ultimate Access, Ultimate Offset, Home Loan, Business Term Loan, Personal Loan, Line of Credit and Business
Line of Credit accounts:
EFT transaction fee
(outward RTGS)

Applies when you request us to transfer same day
an amount to an account at another Financial
Institution by the Real Time Gross Settlement
system.

$20.00 Per
transaction

Access, Business Access, Business Optimiser, Cash Management, Life Saver, Retirement Plus, Term Deposit,
Ultimate Access, Ultimate Offset, Consumer Credit Card, Business Credit Card, Line of Credit and Business Line
of Credit accounts
International
currency draft

Applies when you request us to send a Financial
Institution Cheque to a nominated party for an
amount in a currency other than Australian dollars.

$15.00 Per
transaction

Payment service
creation fee

Applies when you request us to create scheduled
payment or 3rd party payment to an account
at another financial institution (excluding credit
cards).

$2.50 Per request

Stop payment fee

Applies when you request us to stop a payment:
on a cheque drawn on your account; and/or on
a Financial Institution cheque.

$7.00 Per cheque

Telegraphic transfer Applies when you request us to send an amount
- Outward transfer in in Australian dollars electronically to an account
Australian Currency overseas.

$47.50 Per transfer

Telegraphic transfer Applies when you request us to send an amount in
- Outward transfer in a currency other than Australian dollars
Foreign Currency
electronically to an account overseas.

$30.00 Per transfer

Telegraphic transfer
trace

Applies when you request us to trace a telegraphic
transfer.

$80.00 estimate Per trace
only

Access, Business Access, Business Optimiser, Cash Management, Retirement Plus, Ultimate Access, Ultimate
Offset, Consumer Credit Card, Business Credit Card, Line of Credit and Business Line of Credit accounts:
Foreign currency
conversion fee

Applies when you make a transaction in a
foreign currency or in AUD when you are: outside
of Australia; or in Australia where the merchant or
financial institution that processes the transaction is
located outside of Australia.

3.00% of the Per foreign
value of the currency
total transaction transaction
amount in AUD

Replacement card
fee - within Australia

Applies when a replacement card is issued on your
account within Australia

$7.00 Per card

Replacement card
fee - overseas

Applies when a replacement card is issued on your
account when overseas.

$100.00 Per card

Access, Business Access, Business Optimiser, Cash Management, Retirement Plus, Ultimate Access, Ultimate
Offset, Line of Credit and Business Line of Credit accounts:
Cheque honour fee

Applies where we have honoured a cheque on
your account due to insufficient funds.

Cheque notify fee Customer service

Applies when we contact you to notify that you
need to deposit funds into your account to enable
the cheque presented to be honoured.

$20.00 Per request

Dishonour cheque
fee

Applies where we have dishonoured a cheque
that has been drawn on your account.

$15.00 Per cheque
dishonoured
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Item 3 – Daily transaction limits
The following daily transaction limits apply to Greater Bank accounts, as indicated. Where the daily limit is “per
customer”, the total daily limit applies to you as an individual, regardless of the number or types of accounts
you hold.
Transaction type

Daily limit

Cash withdrawal over the counter/ cash advance at any Greater Bank branch per account

$2,500.00

Cash withdrawals via ATM/ EFTPOS cash out/ cash advance within Australia per card,
including any combination of:

$1,500.00

ATM/ EFTPOS cash out
Visa Manual Cash Disbursements
Cash-like transactions e.g. credit from PayPal
Purchase limit per card (EFTPOS and VISA)

$10,000.00

Third party payments and one-off payments processed over the counter at any Greater
Bank branch per payment

$50,000.00

Osko by BPAY® per customer

$5,000.00

BPAY® Payments

$25,000.00

Internal “Pay Someone” transfers between Greater Bank accounts

$25,000.00

External “Pay Someone” transfers to non-Greater Bank accounts

$25,000.00

Head Office: 103 Tudor Street Hamilton NSW 2303
PO Box 173 Hamilton NSW 2303 P 13 13 86 F 02 4921 9112
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